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: Abstract :

E-commerce is emerging as one of the modern drivers of economic
development, due to the rapid and efficient means it offers for
concluding transactions related to goods and services. The advent of
artificial intelligence technologies and the growing adoption of these
tools by companies have significantly enhanced various aspects of e-
commerce. Al has played a pivotal role, particularly in the technical
and marketing domains, and has also contributed to a remarkable
transformation in the field of electronic contracts.

The Saudi legislator was among the first to embrace and implement
e-commerce within the Kingdom. Several regulations and legal
frameworks relevant to electronic transactions have been issued,
including the Anti-Cybercrime Law, the Data Protection Law, and the
E-Commerce Law. Saudi Arabia is considered a leading country in the
adoption of artificial intelligence technologies to advance e-commerce
in alignment with the objectives of Vision 2030.

To ensure that Al technologies in e-commerce are employed
effectively and achieve the desired outcomes, it is imperative to
develop and update the Kingdom’s legal and regulatory systems in a
manner that keeps pace with technological progress. Equally
important is the establishment of robust and effective mechanisms to
mitigate the risks arising from the misuse of artificial intelligence
within this domain.

Keywords:  Artificial  Intelligence, E-Commerce, Impact,
Intelligent Agent, Robotics.
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Stuart R. Cross, "Agency, Contract and Intelligent Software (1)

Agents,” International Review of Law, Computers &
Technology 17, no. 2 (July 2003): 177, UK.
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Tomas Baumgartner, Homayoun Hatami, and Maria Valdivieso, (Y)

"Why Salespeople Need To Develop 'Machine Intelligence,™
Harvard Business Review, June 10, 2016,
https://hbr.org/2016/06/why-salespeople-need-to-develop-
.machine-intelligence
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