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This research aims to study the "Investment Agency Contract” and
its impact on enhancing Islamic investment, with a focus on its
applications at "Dubai Islamic Bank™ as a pioneering model in this
field. The Investment Agency Contract is one of the Islamic financial
instruments that significantly contribute to expanding the scope of
investment in accordance with the provisions of Islamic Sharia.

Initially, the research reviews the concept of the Investment
Agency Contract and its Sharia foundations, highlighting how it
differs from traditional investment contracts. The research emphasizes
the advantages of this contract, including its high flexibility in
managing funds and its ability to balance the interests of both the
principal and the agent, ensuring profits without falling into the risks
associated with usury.

The research then explores the role of "Dubai Islamic Bank™ in
applying the Investment Agency Contract, where the bank is
considered one of the leading financial institutions that adopted this
contract as a primary tool in its investment strategies. The research
illustrates how the bank has developed and utilized this contract to
enhance Islamic investment opportunities by offering products and
services that comply with Sharia principles, attracting a wide range of
investors seeking halal and profitable investments.

The research shows that the Investment Agency Contract at "Dubai
Islamic Bank" was not just a financial tool, but a fundamental pillar in
supporting the Islamic economy and enhancing financial
sustainability. It also discusses the challenges facing the application of
this contract in the modern banking environment.

Keywords: (Investment Agency — Enhancement — Islamic
Investment).
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KEY FACTS STATEMENT
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Al Islami Investment Deposit

Products/Sesvices and/or Its Tees may change from time to
tme based on the Bank's discretion

Definition

You", “Your”, “Consumer” of “Customer” means the
customer. “We”, "0ur” and “Us” refers 1o Dubal Islamic Bank
PJSC or DIB or Bank and/or Its successors and assigns or
1o any “AlTillate” IT any services are being provided by an
Affikate for accounts and kslamic Banking services of DIB
(where applicable).

Important Notice
Ibadilsducummeﬁlyﬁyw(“bu‘u'ﬁmu’)
westment

other banks. You have the night to recetve the Key Fact
Statement Trom other banks for comparison

Product Name
Al slami investment Deposit
Product Structure

The Al islami Investment ts based on the

of Mudaraba where under you (Rab Al Mal) are able to
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(Mudarib)
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Depaosit Operation
Depasits can be opened for an individual (Single operation)
of for Multiple individuals (Joint operation)
Requirements to open a Deposit

= Dxsting Current or Savings account

= Investment Deposit application fonm

« Valid Emirates ID

= Vabd Passport

= Vald Residence visa (For Expats)
All documents peovided must be valid for a penod of at
least 30 days at the tme of application.
Cooling-off Period
By agreeing to take this product the Customer agrees to
walve off his/her right to cooling off pesiod option.
Balance/Deposit requirement
AED 5,000 or equivalent In a forelgn curency required to
open an Al slami Investment Deposit, The amount should
be deposited In lump sum.
Eligibility
You may open an Al Islami Investment Deposit if you are a

dor a resident/non-resident in the UAE,

a«:&gwhrmﬁm“m&mdh(md

Currencies Available

The list of currencies offered are as follows: United Arab
Emirates Dicham (AED), United States Dollar (USD), Brtish
Pounds Sterling (GBP), Ewo (EUR), Qatant Riyal (QAR)
Available Tenures

Profit Payment Frequency

Expected peofit ks paid at on a quarterly basis

Deposit weightage and Mudarib share of profit

Please refer to the Schedule of charges at the following
-charpes.

nk: https//www.dib ac/schedule-ot

Calculation Methodology

« llustration:

Investment Amount (AED) 100,000
Tenure (No. of days) 365 (12 months)
Expected Profit Rate (%, per )| 1%

Profit Payout (AED, on maturity) | 1,000

+ Calculation Methodology:

Ivestment Amount * Expected Profit Rate / 365 (No. of
daﬁ;ﬂwyea,isshusedahq)yu) * Tenure (No.
of days)
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Auto Renewal of Deposit Aagagll SUAGH s

You can Instruct bank to auto-renew your deposit for the
same tenwre at the prevalent expected profit r@te upon
maturity of this deposit
You can choose between the following maturity
Instructions:

* Reinvest principal for another pestod

« Close deposit
Booking channels - Where to apply for this product
Avallable through:

= Branch

« Wealth Management Centre
= Online Banking, for extsting account holders only
= Mobile Banking, for existing account holders only

Closure of Deposit

* You can redeem / liquidate your deposit at any tme by
visiting any DIB branch

« |If the deposit ts dosed before (completion
of the deposit tenure), the profit paid Is for the actual
pestod the deposit(s) remained in the joint nvestment
pool at the applicable savings account profit rate

Premature Liquidation

For premature withdrawal of a fixed depaosit, profit shall

be calculated on actual balance for the number of days the

deposit has remained invested In the Mudaraba Pool during

the period at the profit rate applicable to broken deposits

(reknnmlhenel)hmepemdhnseﬂwdepms

withdrawn before completing 30 days of its Investment In

the Mudaraba Pool, the deposttor shall not be entitled to

any peofit

Mustration:
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Investment Amount (AED) 100,000 100000 (giliofl ey Aotlutl alig

Temue (No. of days) - assumed 365 364 99 8209 O - ol 1o G20

placed on 15t jan 2 g0 Jaif

Expected Profit Rate (%, per annum) | 1% 1% (g % gigiall gl Jred

Q1 profit (AED, for 90 days) 247 247 | 8200 A3 R0R A s Ugh 220

Uiquidation period (No. of days) 175 (Logs 90

Broken deposit proit fate 06, per [ o 30 175 (ol 206} dabeaill 634

annum) > 03% | (Ugiw . %) doogh 623l5 Jaso pus

Amount iquidated (AED) 100,000 100,000 (3l lo¥l amyalld dsdnill Slad
172 (100,000 * 172 ((100,000 *

Proftt recovery from customer’s 0.3% *91/365)- 2| Jolololl i o0 gt ol

account (AED) 2'437* = 0% "91/365) LT AON oA
247

70 (100,000 * 70 (100,000 * 3 3
Q2 Proftt (AED, for 91 10 175 days) |30 g /365) Pl B q-u-n!m-n:nul:‘ ‘ns’m.,f;ﬁ
Calculation Methodology: gl gy

Investment Amount * Broken depostt Profit Rate / 365 (No.
of days in the year, 366 In case of a leap year) * Liquidation
Period (No. of days)

2%.¢) 365 [/ A 090 83018 J2.00 3™ * Aol uwll o Lo
Wom'www.,aass.wpu
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Principles of Sharta at all times during the term of the
Agreement.

* All the deposits shall be ivested in accordance with
Mudaraba basts in the joint investment pool amongst
the deposttors and shareholders. The Bank shall invest
the deposttors’ funds for different Investment terms
according to welghtages as notified and displayed at the
branches and website of the Bank.

= [f theinvestment drcumstances require the change In the

and subject to change based on the performance of the

|

Detalled Terms & Conditions are avallable on the Bank's

website at the Tollowing link: Wtpss/www.dib.se/terms-

and-conditions

The Bank reserves the right to change the Terms &

Conditions later, with a 60-days prior notice

Warnings/ Legal Consequences

. hmmwwslam&(mm
lead o account dosure.

. ﬂleBat.asthﬁ,mﬂ\embdedxta
certain percentage of the shares of both depositor and
shareholders from the net Profit in the folnt investment

In case of any loss, the depositor (Rab Al Mal) shall bear
aloss pro-fated against Its share In the Mudasaba except
In cases of misconduct, negligence or breach of contract
on the part of the Mudarib, in which case the Mudarib
shall bear the loss.
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Fees & Charges
Avallable on the Bank’s website at the following link:
https:/fwww. dib.ae/schedule-ot-charges

Historical Profit Rates

UBmﬂMynuHﬂtafbedptdan

historical profit rates are avallable at the

hutps:/ivww.dib.ae/global/profit-rate? type=profit

Dormancy & Unclaimed Balances

« For the accounts that are dassified as “Dormant’, at
3 years plus 3 months (after sending notification to
the Customer) from the date of the last transaction

amnmtmﬁmmﬂ o the
Bank’s notification by making a transactional action
within 3 months of the notification

« For the accounts that are dassified as "Dormant”, at 5
years from the date of the kst tansaction (Anancial of
non-financial), account balance shall be transferred to
the “Unclaimed Balances Account - Dormant Accounts”
held with the Central Bank of the UAE. Due charges (if
any) shall be deducted prior to net amount
of a dormant account to the Central Bank of the UAE.

Registering a Complaint
How 1o complain 1o us?
= Any branch
« If assigned to your bank account, your dedicated
refationship

manages

+ Phone Banking (+971 4 609 2222)

* Internet and Mobile Banking

= Emall: Contactus@dib.ae

= Our Website Complaint Form

« By post: Complaints Management Unit, Dubat Islamic

Bank, PO Bax 1080, Dubal, UAE
We will acknowledge your complaint within 2 business
days and strive to respond to your complaint within an
estimated average of 5 business days
Updating your Personal Details
In order to ensure that there IS no Interruption In the
services being provided by the Bank, It is your responsibility
o ensure that your Personal Detalls in the Bank's records
are always updated such as contact information, address,
Wentification  documents,  visa/residency  renewals
mmmmmmmam
Information can be done by visiting a DIB branch or through
Online/Mobsle  Banking.

Product Comparisons/Alternatives

This product Is comparable 1o the following deposit
products. For more detalls on the below products please
refer to the Key Fact statement of the products on the DIB
website.

= Monthly Profit Payment Wakala Deposit
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Customer Acknowledgement

Mﬁemevdaﬂuuhmzuhgdﬁs
Key Fact Statement, |/We also acknowledge that Vwe have

Tmmd(.rnlmnr‘thrnybemédfnnmm
time.
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Oubal Igamic Bk
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Customer 1: -1 Jotaial
Date & Time asgllg anlal
Customes Name Joloioh ol
HD/Passport No P\ Allo} dxgell aslhay sy
Customer Sipnature Joloiol gavgi
Customer 2: 2 Jotaiast
Date & Time caiglig it
Customer Name JotoioX ol
EiD/Passport No Joali\ asifof duggll Al ad)
Customes Signature Joleiol giigi
Customer 3: 3 Jolaiodl
Date & Time cibiglig gl |
Customes Name Jwoleiof ol
ED/Passport No Foall\ A Lofl g gt Adlkay )
Customer Signature Uololol giigi
Customer 4: A Jolaiol
Date & Time cxdgllg g |
Customer Name Jolelod ol
ElVPassport No o\ A oW dggl 3l ady
Customer Signature Joloioh 9sdgl
Disclaimer: Aglgduio 2MA]
This communication has been tssued by Dubai kslamic Bank oyl golufl gn el Jud go dddgloie ol

PISC (DIB") - regulated by the Central Bank of the United
Arab Emirates, The Information contained in the undesined
documents has been complled with the objective of
summartzing the key features of the promoted product and
services 1o confirm the Customes’s understanding of the
product and services and Its assoclated risks before the
Customer’s application Is executed by the Bank. It does
not constitute (1) an offer or a solicitation to deal In any
promoted product, or (1) Jegal, tax, regulatory, financlal

Sharia advice. Any decision to avall DIB

legal, tax or financlal advisors for this purpose.
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For general queries,
Banking Sesvice on

ww
please contact Al Islami Phone e ol o ol g0 LAl Lssaal
*971 4 609 2222 o Visit www.dib.oe
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Internal Shariah Supervision Committes
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DIB WAKALA DEPOSITS

DIB, In addition to its Mudaraba based deposits, accepts
Customers depasits on the basis of Investment Wakala.
Investment Wakala is an agency or a delegated authority
where a Depositor (as Muwakkil) app DIB {as Wakil}
to invest the Dopositor's fund on behalf of the Depasitor
{&s Muwakiil).

1, Under this structure, the depasitar will enter into a
Wakala agreement with the Bank whereby the
Depositor (as Muwakkil) provides Wakala captal to
the DIB (as Wakil}, who invests the Wakala Capital in
& Sharia compliant manner and according to the
feasibility study/Iinvestment plan submitted to the
Depositar (as Muwakkil) by the DIB {as Wiakil).

2. The Depositor (a5 Muwakial) is entitled to 3l the
profits earned as a consequence of investment of
Wakala fund. In the meanwhile, Wakil shall perform
itz abligations according ta the instructions of the
Depositor (as Muwakkil) and shall act in geod faith
and use reasonable care and skill when performing
its functions,

3. The funds provided by depositors are invested In
Wakala Pool! designated speafically far this.

4, The DIB {as Wakil) shall indicate an anticipated or
expected profit rate to the Depasitar (as Muwakial)
based on its historical profit generated by the Wakals
pool or portfolio. DIB (as Wakil) cannot undertake
fixed profit rate npor guarantee any manimum
investment peofit rate as expected.
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S. Depositor {as Muwakkil] is entitled to all the profit

generated by the Wakala Investment and DIB (as
Wakil) is entitled to a pre-agreed agency fee for
carrying out the duties of the Wakil under Wakala
Contract,

Any loss sustained by the Wakala investment shall
sokly be borne by the Depositor (as Muwakkil)
unless it is proven that DIB {as Wakil) had been
negligent or had breached the terms of agreement by
investing in an instrument, which had na potential to
generate the minimum peofit.

It is permissible to stipulate under the Wakala
Contract that the Wakil, in addition to the Wakala
foe, i entitied to all or part of any amount over and
above the expected profit as a performance
Incentive,
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Approved by the ISSC in its meeting No. 298 dated 22 August 2021
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