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Abstract

The current study aimed to build a causal model with the factors affecting role
stressors among faculty members at Umm Al-Qura University. To achieve this goal,
the correlational descriptive design was employed, where the questionnaire was
applied to a sample of (414) participants from the faculty members at Umm Al-Qura
University - Kingdom of Saudi Arabia. Structural modeling results revealed that
emotional intelligence contributed negatively to the three role stressors. Furthermore,
emotional intelligence contributes positively to teaching satisfaction, and that the
awareness of self-emotion and emotion regulation domains contributed positively to
affective commitment. Also, teaching satisfaction mediated the direct effect of
emotion regulation in role overload. Moreover, affective commitment mediated the
direct effect of awareness of self-emotion and awareness of others' emotion in role
ambiguity and role conflict. Accordingly, the study recommends further studies to
understand the mediating role of teaching satisfaction and emotional commitment in

the relationship between emotional intelligence and role stressors.

Keywords: emotional intelligence; teaching satisfaction; affective commitment; role
stressors.
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