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Abstract
The study aimed to identify the degree of use of artificial intelligence

technologies in electronic services at the Northern Border University from
the point of view of academics and administrators, and to determine the
necessary requirements for employing artificial intelligence technologies in
developing electronic services in light of the experiences of the United States
of America. The study followed the descriptive analytical approach, and the
study community consisted of (181) academic and administrative leaders at
the Northern Border University, of whom (108) leaders responded. The
questionnaire was distributed to them, distributed over three axes to measure
the reality of artificial intelligence applications in electronic services, the
necessary requirements, challenges and concerns. The results showed that
the arithmetic mean value for the reality of artificial intelligence applications
in developing electronic services was (2.18), a low degree, while it was
shown that the study community members’ approval of the necessary
requirements for employing artificial intelligence technologies in developing
electronic services in light of the experiences of the United States of
America came at a high degree, reaching an arithmetic mean value of (4.07).
It also showed that there were high degrees of challenges and concerns
regarding the inclusion of artificial intelligence technologies in developing
electronic services in light of the experiences of the United States of
America, which came at a high degree, reaching a value of (3.94). Based on
The results included the following key recommendations: developing the
necessary plans to activate artificial intelligence applications, developing
electronic services, and leveraging the expertise of the United States of
America to introduce artificial intelligence applications to enhance services.

Keywords: Artificial Intelligence, Development, Electronic Services,
Northern Border University
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