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Abstract
The study aimed to identify the nature of the proposed causal model explaining

the relationship between personality traits, emojis, and the quality of virtual
relationships among social media users. The quantitative analytical approach (causal
modeling) was employed through path analysis to reveal the causal relationships
between personality traits, emojis, and the quality of virtual relationships among
social media users

The study applied measurement scales that included: the Big Five Inventory
(BFI), Emoji usage, and Relationship Quality. The sample consisted of 526
randomly selected social media users in Riyadh.

The results indicated no significant correlation between the Extraversion—
Introversion dimension and emoji use. However, statistically significant positive
correlations were found between the remaining personality dimensions and the
overall emoji usage score. The findings also revealed a negative correlation between
Neuroticism—Emotional Stability and the quality of virtual relationships, while the
remaining dimensions showed statistically significant positive correlations with the
overall quality of virtual relationships.

Moreover, the results demonstrated that some of the fit indices for the
hypothetical causal model of the relationship between the Big Five personality traits,
emoji usage, and the quality of virtual relationships met acceptable standards. The
model explained 18% of the total variance in the quality of virtual relationships
through the factors of Extraversion—Introversion, Agreeableness—Antagonism, and
Openness to Experience, which were directly related, while the relationship with
Neuroticism—Emotional Stability was indirect. Appropriate recommendations and
suggestions were presented based on the study’s findings.

Keywords: Personality Traits, Emoji Usage, Quality of Virtual Relationships,
Social Media Users
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