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Abstract

The study aimed to identify the extent of utilizing artificial intelligence (Al)
technologies in human resource management (HRM) at the University of Hafr Al-Batin,
determine the key challenges hindering their implementation, and develop a proposed
framework for employing Al technologies to enhance HRM performance at the university.

The study adopted a descriptive survey methodology, utilizing a questionnaire as the
primary data collection tool. The target population comprised all HRM employees at the
university, with a comprehensive survey approach applied to 42 employees.

The findings revealed that the degree of Al utilization in HRM was moderate from the
participants' perspectives. Additionally, the results indicated a moderate level of agreement
regarding the challenges associated with Al adoption, with the most significant barriers being
the lack of clear institutional policies and procedures and the absence of long-term strategies
to support the integration of these technologies.

Based on these findings, a proposed framework was developed to employ Al
technologies to enhance HRM performance at the university. The framework aims to improve
administrative process efficiency, develop training strategies, and enhance data-driven
decision-making capabilities.

% Keywords: Artificial Intelligence, Human Resource Management, University of Hafr
Al-Batin.
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