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Abstract

The importance of the current study lies in shedding light on the importance of
developing the emotional intelligence of student counselors, which is of great
importance in improving the overall performance of students and developing them
comprehensively. The study aimed to reveal the effectiveness of a training program
for developing emotional intelligence and its impact on the professional competence
of student counselors in secondary schools in Mecca. The study sample consisted of
(20) student mentors, approximately 10% of the total number of student mentors in
secondary schools, of which the total number in secondary schools in Makkah Al-
Mukarramah was (173). They were divided into two groups: an experimental group
(n = 10), their average age was 35.2 = 1.04, and an equivalent control group (n=10)
whose average age was 34.72+1.02. A training program for developing emotional
intelligence (prepared by the researcher) was applied to the members of the
experimental sample after the researcher confirmed its suitability for application to
the sample members, the emotional intelligence scale (prepared by the researcher),
and the professional competence scale (prepared by the researcher). The results of the
study showed the effectiveness of the training program in developing emotional
intelligence, and the high levels of professional competence among student mentors
in secondary schools in the experimental group (with an arithmetic mean of 65.4 and
a standard deviation of 2.1), a statistically significant increase over that of the control
group (with an arithmetic mean of 42.3 and a standard deviation of 2.3) after
implementing the program. It showed that the arithmetic mean for the post group was
67.3 with a standard deviation of 2.5, and the arithmetic mean for the pre group was
66.9 with a standard deviation of 2.4, which indicates that there are no statistically
significant differences between the post and follow-up measurements of the
experimental group in professional competence.

Keywords: training program - Emotional intelligence— Professional competence—

Student mentors
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