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Abstract

The study aimed to determine the quality performance of public school principals
in the Medina region, Kingdom of Saudi Arabia, from the point of view of teachers.
A descriptive survey was administered to 276 randomly selected teachers (132 men
and 144 women) from various educational levels in Medina. The 39-item
questionnaire was determined to be valid and reliable. Subgroup analyses were
performed to analyse the principals’ performance in terms of gender, educational
qualification, and number of years of experience. The results revealed that the quality
of performance of school principals had a moderate level of performance overall. For
the six effective leadership measures, the teachers rated their principals high (3.70) on
the school administrative organization scale but moderate on the other scales: the
educational environment development scale (3.49), the student performance
improvement scale (3.43), the strategic planning scale (3.32), the school’s relationship
with the local community scale (3.11), and the professional development for
employees scale (3.04). Female teachers were rated significantly higher than men in
all measures of effective leadership except on the educational environment
development scale. Moreover, bachelor’s degree holders were rated significantly
higher in all measures of effective leadership except on the educational environment
development scale. However, no statistically significant differences were noted in
terms of the number of years of experience in any of the measures.

Keywords: Effective Leadership, Quality, Performance.
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