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Abstract

The study aimed to use learning analytics through the Blackboard e-learning
management system to improve the educational process practices of higher
education institutions by documenting students' attendance at virtual sessions and
tracking their activity within the curriculum, identifying students at risk, following
up on and measuring students' educational achievement, and using the qualitative
curriculum for this purpose. Using such analyses, quantitative interview questions
with four questions were employed to obtain data from 13 participants from Saudi
public universities. The study aimed to use learning analytics through the
Blackboard e-learning management system to improve the educational process
practices of higher education institutions by documenting students' attendance at
virtual sessions and tracking their activity within the curriculum, identifying
students at risk, following up on and measuring students' educational achievement,
and using the qualitative curriculum for this purpose. Using such analyses,
quantitative interview questions with four questions were employed to obtain data
from 13 participants from Saudi public universities. The research discovered
methods to track students' attendance at virtual sessions using the Blackboard e-
learning management system.

Keywords: Learning Analytics, Blackboard E-Learning Management System,
Educational Process Practices, University Education Institutions.
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