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Evaluation of the efforts of the Islamic University of Madinah in ensuring the quality of teaching and learning during the

emerging coronavirus (covid19) pandemic.

Prof. Abu Aldhab Albadri

Abstract @

The current study aimed to evaluate the efforts of the Islamic
University of Madinah in ensuring the quality of teaching and learning
during the pandemic of the new Corona virus in the second semester of the
academic year 1441 AH from the viewpoint of international students and
faculty members, and identifies the most important educational problems
that they faced in that period. To achieve this goal, the study used the
descriptive and analytical approach, and a questionnaire was prepared to
reveal the satisfaction of international students and faculty members
towards the university's efforts and educational problems during that
period. It was applied to a representative sample of students and faculty
members in all academic institutions at the university amounting to (536)
students International staff, and (287) faculty members. To treat the data
statistically, arithmetic averages, standard deviations, relative weight, and
(T) test were used for two independent samples and one-way analysis of
variance. The results of the study showed that the degree of satisfaction of
international students and faculty members with the total efforts of the
university on the study tool and its fields was high, reaching (80.36). (%)
(83.67%) for faculty members, and (78.59%) for international students.
The results also showed that the problems that international students and
faculty members faced in the educational process on the study tool and its
fields came to a moderate degree, where the percentage of the total number
of problems was (70.78%), the percentage of (73.74%) among
international students and the percentage of (83.67%) among the members
of the faculty. Teaching.

In light of these results, the researcher presented a proposed scenario
consisting of four basic stages: the preparation and adaptation phase, the
confrontation and continuity phase, the evaluation and improvement
phase, and the development and creativity phase through which the quality
of the teaching and learning standard can be ensured in the Islamic
University and other higher education institutions during the Coronavirus
Pandemic Emergencies and other pandemics or emergency crises.

Key words: Quality of teaching and learning, educational problems,
emerging corona virus, international students, the Islamic University.
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