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Abstract

The study aimed to present a suggested perception for developing human resources
management at Shaqra University, by recognizing the reality of using artificial intelligence
applications from the viewpoints of faculty members and human resources management
employees and identifying the difficulties and the necessary requirements of its development.
The study used the descriptive survey method, and the questionnaire was used as a study tool.
It was distributed to 53 administrative employees from the Human Resources Department and
a random sample of 299 faculty members. The most prominent results are that the reality of
using artificial intelligence applications came with a moderate degree, and its dimensions
were ordered as follows: “the Human Resources Planning" dimension, followed by “the
Training” dimension, then “the Employment” dimension, and finally “the Performance
Evaluation” dimension as the least one in terms of use; there is a high degree of agreement
about the difficulties facing the development of human resources management using artificial
intelligence applications, where material and technical difficulties came first, followed by
human difficulties, and finally administrative and organizational difficulties; and there is also
a high degree of agreement about the requirements needed to develop human resources
management using artificial intelligence applications, where the organizational and
administrative requirements came first, followed by the human requirements, and finally the
material and technical requirements. Based on the results, the study recommended adopting
the proposed vision, developing the university's technical infrastructure, contracting with
consulting firms and specialists in Al applications, and developing the performance of
administrative staff by holding training courses and workshops.

Keywords: Human Resources, Artificial Intelligence, Digitalization, University,
Management.
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